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Safety instructions and warnings

As part of a good use of the Wishower™ mobile device, it is important to carefully read and
understand the following warnings:

o DO NOT allow staff to use the Wishower™ without first receiving training (either
from colleagues or the LIOMAR Medical team) or consulting the complete manual.

o DO NOT pour disinfectant liquid in the clean water tank.

o DO NOT use pure bleach or disinfected sprayers (do not use a spraying system too
close to the Wishower™ to avoid damaging it by spilling disinfectant liquids into the
clean water tank opening).

o DO NOT pour grey water in the clean water tank.

o DO NOT fill the tank with clean water if the wastewater tank has not been emptied
first.

o DO NOT splash water on the digital screen or use a wipe that is too saturated with
disinfectant solution, as this could damage the screen.

o DO NOT use too much soap or foamy shampoo to avoid clogging the suction tube.

o DO NOT move the device by pulling on the shower and suction hoses. Please use
the anodized aluminum pushing handles on both sides of the device.

o DO NOT forget to unplug the power wire from the Wishower™ device before
moving it. Or leave it plugged in without it being in use.

o DO NOT leave the suction hose running/on when it is not suctioning water or leave
the shower hose turned on if it is not being used immediately.

o DO NOT leave the patient unattended during the hygienic care.

o During a complete hygienic care, always pay attention to the remaining water level
using the visual indicators on the digital touch screen.

o DO NOT use the same Wishower™ accessories on a second patient before
cleaning, decontaminating, or washing them first.

o After cleaning the filter, make sure the filter's twist cap is well tightened.
WARNING : If the filter's twist cap is not tightened enough, it may leak some air
which can impact the suction function.
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o Itis strongly suggested to position the mobile device at the foot board of the bed
instead of on each side of the bed and making sure to engage both side-by-side
foot brakes on wheels.

o DO NOT attempt to repair the device’s components before asking first for technical
help to a Wishower™ representative.

o DO NOT lift, transport or transfer the device outside the center. Must have an
elevator if you are moving the equipment to different floors within your facility.

TECHNICAL SUPPORT

If you encounter or detect a technical issue during your inspection and maintenance,
please contact us for proper assistance.

You will need to provide:
e The serial number of your device
e The issue detected
o All details regarding the last use, the person who identified the issue, etc.

e The contact information of the responsible person with whom our technicians
should communicate

e The full address and name of the responsible person in case delivery or pickup is
needed

¢ Availability for a virtual meeting to perform a live diagnosis with your device.

We kindly ask that you cease using the Wishower until one of our staff members can
assist you. If there is a technician at your workplace who is able to perform the repair,
please share their contact information with us."
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